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4.GRIEVANCEREDRESSAL 
OFSTUDENTSAND EMPLOYEES 

 
The Government College Sanjauli (GDC 
Sanjauli) has a dedicated Students' Grievance 
Redressal Cell (GRC) to handle student complaints, 
which functions under the college Principal and 
involves faculty as conveners and student 
representatives. Students can submit grievances in 
writing, often through online forms or suggestion 
boxes, for issues like grades, faculty conduct, or 
administrative policies, ensuring fair and confidential 
resolution as per UGC guidelines. You can reach out 
via the college website or contact details on our 
official page. 
How to Submit a Grievance: 

1. Write it Down: Clearly state your issue in 
writing. 

2. Contact the Cell: Approach the Principal or 
the Grievance Redressal Cell directly. 

3. Use College Platforms: Utilize the online 
grievance form or suggestion boxes if 
available on the GDC Sanjauli website.  

What They Handle: 
 Disputes over grades, course requirements. 
 Issues with faculty or staff conduct. 
 Complaints about administrative policies and 

procedures. 
 Concerns related to internal assessments, 

exams, water, sanitation, and infrastructure.  
Key Contacts (General/Principal): 

 Phone: (+0177) 2640332. 
 Email: principalsanjauli@gmail.com.  

Key Points: 
 The cell works to provide a fair and confidential resolution. 
 They address both academic and non-academic issues. 
 The process aims to resolve issues promptly and prevent escalation, notes college reports.  

 
 
Its works in three component as:  

 STUDENT REDRESSAL CELL 
 WOMEN REDRESSAL L CELL 
 SC/ST REDRESSAL CELL  

 
 
 
 
 

SELF ASSESSMENT REPORT (SAR) CRITERION IV: 
INSTITUTIONAL MANAGEMENT 
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Student Grievance Redressal Cell 
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WOMEN CELL 

 
WOMEN CELL of government College Sanjauli is committed towards empowering women by 
sensitizing them towards women related issues and problems. Apart from educating the girls towards 
the girls towards their legal rights, the club promotes gender equality and justiceCommittee 

CoE, GC Sanjauli, Shimla-171006, H.P. 
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Students' Grievance Redressal Cell for SC/ST/OBC/Minorities Cell, 

Government College (GDC) Sanjauli has dedicated cells for grievance redressal, including a 
general Students' Grievance Redressal Cell (SRC) and an SC/ST/OBC/Minorities Cell, 
which together address academic, administrative, and welfare issues for all students, 
especially those from reserved categories, focusing on implementing reservation policies, 
providing counseling, and ensuring integration into the college community. For complaints, 
students should reach out to the convener or members listed on the college's website or 
contact the Principal's office directly via phone (0177-2640332) or email 
(principalsanjauli@gmail.com) for guidance on submitting issues like fee problems, exam 
concerns, or welfare needs.  

Key Cells & Functions: 

 Students' Grievance Redressal Cell (SRC): Handles issues related to admissions, 
exams, facilities (water, sanitation), internal assessments, and more, ensuring timely 
resolution and student satisfaction. 

 SC/ST/OBC/Minorities Cell: Focuses on implementing reservation policies for 
admissions/recruitment, helping SC/ST students integrate, and removing difficulties 
faced by these communities.  

How to File a Complaint: 

1. Identify the Issue: Determine if it's an academic (SRC) or welfare/reservation 
(SC/ST Cell) concern. 

2. Contact the Cell: Check the college website or contact the Principal's office for the 
latest members and contact details. 

3. Submit in Writing: Write a formal application detailing your grievance, attaching 
supporting documents if any, and submit it to the convener or the Principal's office. 

4. Use College Resources: The college also uses platforms like the CM Helpline for 
specific issues, which is managed by the administration.  

Contact Information: 

 Phone: +91-0177-2640332 
 Email: principalsanjauli@gmail.com 
 Address: Government College, Sanjauli, Shimla - 171006, Himachal Pradesh  
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POLICY DOCUMENT 
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