




















Department of Chemistry, Government College Sanjauli 

 Feedback Analysis and Action Taken 

2020-21 

 

Feedback Analysis                                                                           Action Taken  

More interactive sessions and seminars were 
suggested.                                                                                                                 

Various seminars were organized by the 
department so that students may interact 
with the resource person. 

 
Exposure to latest developments and 
advances should be known to the students                

Laboratories were upgrated with latest 
instruments 

 

 

 

 

 

 

 

 

 

 

 

 

 



ACTION TAKEN ON FEEDBACK OF STUDENTS 

DEPARTMENT: PHILOSOPHY 

A fe_edback report for session 2020-21 has been prepared on the basis of the responses 

received from the students. The SSS was can-ied out by the IQAC of the COE-GC Sanjauli. 

Student remarks: 

• Students demanded that their performance on internal assignments be shared so that 

they could understand their progress. 

• Students were not satisfied with the syllabus cover. 

• Regular guest lecturers should be planned and executed. 

Action taken: 

In response to the feedback, the department took the necessary steps: 

• The teacher informed the students about their performance in internal assignments 

and created a class WhatsApp group for them to share the information. 

• The department tries to complete the syllabus within the given schedule; however, 

100% syllabus completed within the stipulated time remains a challenge since the 

department has only one teacher. 

• The department conducts at least one guest lecture for students in every academic 

session and will take the initiative to ammge more lectures for the students. 

In the upcoming academic year, the department will provide an academic plan for students 

and conduct regular tutorials and remedial classes for them. 
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DEPARTMENT OF PUBUC ADMINISTRATION 

STUDENTS FEEDBACK ANALYSIS AND ACTION TAKEN REPORT 

Session: 2020-2021 

1. Feedback Analysis: 

A. Teaching 

and Learning Methodology 

• Our teachers have time to time taken efforts to ask about our well being from time to time, 
there has been an online conference where they have interacted with us individually to wish 
us on special occasions, cheer us up and encourage us regarding the ongoing turmoil in 

academic, social and emotional spheres of our lives 
• Online webinars with eminent personalities 
• Debates and interactive discussions 
• Whats app groups were formed to get in touch with students. 
• Asking questions in class and engaging in interactive sessions with students. 

f 

• VerbalFeedbacks 
• Online Activity Sheets 

Taken Report 

• 
• 

Online webinars with eminent personalities 
Counselling is required to prevent depression on some specific things the motivational 

• 
interactions took place 
Talks arranged with some eminent figures regarding higher studies 
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Feedback Analysis& Action Taken Report 

Department of Journalism and Mass Communication 

Session: 2020-2021 

Based on the feedback received from students during the COVID-19 pandemic, the 
following analysis has been made regarding teaching, learning methodology and overall 
institutional administration in the department of Journalism and Mass Communication: 

1. Teaching Quality: 

• 

• 

Students appreciated the efforts made by teacher to adapt to online teaching but 
suggested more engaging and interactive online classes. 

Teacher should utilize online resources and tools to make lessons more dynamic and 
relevant. 

2. Learning Methodology: 

• More emphasis on remote practical learning opportunities, such as virtual 
internships, online workshops, and remote projects. 

• Encourage virtual group discussions, debates and presentations to improve students' 
communication and critical thinking skills. 

• lntroducewebinars and online seminars by professionals from the journalism and 
mass communication industry. 

3. Institutional Administration: 

• 

• 

• 

• 

Ensure availability of digital resources, including e-books, online subscriptions, and 

software. 

Provide students with necessary support and training for using online tools and 

platforms. 

Organize virtual educational trips and industry visits for students to gain real-world 

insights. 

Encourage student involvement in online extracurricular activities, such as virtual 
media clubs, writing for online college publications, and participating in online 

media-related events. 
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Action Taken Report (2020-2021): 
I. Teaching Quality 

• 

• 

Introduced regular online training sessions for faculty to update their teaching 
methods and adapt to new industry trends through online mode. 

Encouraged faculty to implement more engaging and interactive online classes using 
various multimedia tools and platforms. 

11. Learning Methodology: 

• 

• 

• 

Facilitated remote practical learning opportunities, including virtual internships, 
online workshops, and remote projects. 

Incorporated virtual group discussions, debates, and presentations into the course 
structure to improve students' communication and critical thinking skills. 

Scheduled webinars and online seminars by industry professionals to expose 
stud~nts to real-world scenarios and provide networking opportunities. 

Ill. Institutional Administration: 

• 

• 

• 

Ensured access to digital resources, including e-books, online subscriptions, and 
software, to support students' learning needs. 

Organized virtual educational trips and industry visits to provide students with 
practical insights into the journalism and mass communication industry. 

Encouraged students to participate in online extracurricular activities by 
promoting virtual media clubs, writing for online college publications and 

attending online media-related events. 
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DEPARTMENTOF POLITICAL SCIENCE: COE GC SANJAULI 

STUDENTSFEEDBACKANAL YSISANDACTIONTAKENREPORT 

Session :2020-2021 

1.FeedbackAnalysis: 

A. Teaching and Learning 

Strengths: 

• Facultyis focused,knowledgeable anddedicated. 

• Personal attention and help are provided to weak students. 

• Extra classes are regularly conducted for the clarification of the concepts. 

Areasforlmprovement: As political science subject is the most sought-after subject 
among the students andhenceforth the brightest students join the department, there 
are some issues to be addressed so that the department grows naturally. 

• There is a need to increase the number of faculty members. At present there are 
two faculty members and are catering to the need of about seven hundred 
students. 

• Interaction of the department's alumni with the students. 

• Incorporatemoreinteracti veteachingmethodstoengagestudentsbetter. 

B. LearningMethodology 

Strengths: 

• Our strengths lie with the students, the department is proud of the fact that the 
students opting for political science are the most meritorious among the social 
science subjects, hence the learning tools adopted are easily understood by the 
students. 

• Studentsappreciatethefocusonpracticallearning, field visits, departmental 
activities andblended learning. 

• There is an appreciable student enrolment in the higher courses. 

• The Department takes pride in sensitizing the students with the current topics. 

Areasforlmprovement. 

• Introduceguestlecturesandseminarstoofferstudentsdiverseperspectivesandexper 
tisein the field. 

• The curriculum needs to be updated by including more skill based, 
contemporary and current topics. 

• There is a dire need for redressing language bifurcation. Maximum students 
are from Hindi medium schools. It ' s really difficult to switch to the other 
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medium in totality. Some extra classes to those students who are not able to 
cope will definitely make them more receptive and interested in the classes. 

• Improvement of the teacher student ratio. 

• Addressing the issue of digital divide among the students. 

• Integration of more technology in the classroom. 

C. OveralllnstitutionalAdministration 

Strengths: 

• Thedepartmenthasbeensuccessfulinretaining the maximum enrollment. 

• The department has a favorable progression record. 

Areasforimprovement: 

• Improvedepartmentinfrastructure,includingseating capacity, smart roomsand 
other facilities. 

• Developasuitable plan to stagger class schedule so as to overcome the problem 
of overcrowded classrooms and faculty crunch. 

3. ActionTakenReport 

Basedonthefeedbackreceivedfromstudentsforthe2020-
2021 session,thefollowingactionshavebeen taken to address theconcerns raised: 

• Increased participation in faculty development programs to encourage the 
adoption of interactive teaching methods. 

• The department of political science has identified slow and fast learners based on 
their midterm performance to help them improve and develop a spirit of peer 
learning and competences. 

• Students are time and again encouraged to identify their weak areas in the subject 
and personally contact us and share their hard spots in the subject. Use of online 
line reading material so as to get qualitative reading material. Most of the students 
bring in their queries for solution. 

• The Department has conveyed the message of shortages of teachers to the higher 
authority. 

• The Department celebrates the student's achievements and rectify their failure 
so the same is not repeated_ again. 



Department Of Commerce (Academic Year 2020-21) 

STUDENTS' FEEDBACK AND ACTION TAKEN REPORT 

On the basis of the student feedback report from B.Com students on various parameters like 

the facilities and amenities provided by the college and Teaching and Learning experience 

various actions taken by the Department are: 

Multiple students said that one of the biggest Challenge faced during on line mode of 

teaching is network related issues. 

College is working to update and enhance iL new wifi, so that student's issue will be taken 

care of. 

As per the feedback, maximum students were not satisfied with the initiatives taken 

in by the college to promote internship and field trips (virtual) etc. 

Hence it was decided that the department may conduct Industrial visit for the students but 

with the consent of parents post pandemic. 

In the teaching-learning experience, students are satisfied with their experience 

however certain percentage of students felt that the classes should be more 

interactive. 

Hence it was decided that in order to make classes more interactive, teachers would further 

enhance their teaching learning pedagogy techniques as to teach the students effectively in 

on line mode. The faculty will use more and more ICT tools wherever feasible. 

For extracurricular activities: The issue would be discussed with students, what all 

extra activities they intend to have apart from what were already organized. 
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DEPARTMENTOF B.VOC 

STUDENTSFEEDBACKANALYSISANDACTIONTAKENREPORT 

Session:2020-2021 

1. FeedbackAnalysis: 
A. Teaching$ 

• Strength 

• 
• 

Knowledge of subject matter 

Strong communication Skills 

• Assistance is provided to students when needed. 
• Disciplined and professional 
• Passion for learning and teaching 

• Area for improvement: 

• Adopt new technology 

• 

• 

Introduce more new teaching strategies and techniques which can be 
actually implemented in the classroom. 
Incorporate more interactive teaching methods to engage students 
better. 

B. Learning Methodology 

• Strength 
• The students are very much satisfied with the online teaching- learning 

process 
• AreaForlmprovement: 
• Teaching faculties must-focus on interacting with the students as much 

as they can so that they feel like they are studying in an offline 

classroom. 
• Prefer recording the lecture rather than streaming it. 
• Provide on line guest lectures to the students through google meet. 

C. Overall Institutional Administration 

• Strength 
• The department has been successful in establishing itself since its 

inception in 2017. 

• Area For Improvement: 

• 
• 
• 
• 
• 

Orientation session should be organized for betterment of B.voc 

Labs need to upgrade by the time 
Promotions, campaigns and Advertisement to promote new courses 

Improve department infrastructure, including lab space and facilities . 

Develop a strategic plan for the department's growth and expansion, 
including industrial opportunities, collaborations, placement drives and 

additional course offerings. 



2. Action Taken Report 
• Based on the feedback received from students for the 2020-2021 

session, the following actions have been taken to address the concerns 

raised: 
• Organizing more guest lecture and online events for students. 

• Organizing industrial visit for students once the covid situation 

Normalized. 
• More guidance to be provide to the students regarding internship and 

placement drive opportunities in various media organization. 
• Teachers can use virtual classroom to teach from home with all necessary 

tools which makes the online session as effective as traditional one. 

• Practicle classes to be held once all the students are vaccinated 
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