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5.1.4 Redressal of student grievances including sexual harassment and ragging
cases

Our college has a healthy redressal mechanism. Complaints are invited through Anti Ragging cell,
Redressal committee, Social Minority cell, Women Cell etc. Committees function proactively and take
stock of the complaints annually and if at all any of the complaint is left unaddressed which has never
happened till now. The redressal occurs within a stipulated time. Same Philosophy can be found in the
samples listed below.
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Annual Report 2019-20
Students Redressal Cell

During the academic session 2019-20 SRC organized several meetings
to address the student’s grievances related to Internal Assessment, CCA,
Water, Sanitation and Hostel.

The cell received 60 complaints related to CCA. After reviewing the
grievances submitted through applications, the same after verifying from
the office, were identified and marked to the concerned teachers for
necessary action. All the complaints were addressed and students’
satisfaction procured.

Apart from the above, around 30 issues pertaining to admission like
extension of dates for submission of admission forms, extension of
deadline for fee deposits, issues pertaining to examination, infrastructure
like toilets, solar panels, drinking water raised by the students were
addressed by the committee and resolved with the help of college
administration.
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Annual Report 2020-21
Students Redressal Cell

During the academic session 2020-21 SRC organized several meetings
to address the student’s grievances related to Internal Assessment, CCA,
Water, Sanitation and Hostel.

The cell received 37 complaints related to CCA. After reviewing the
grievances submitted through applications, the same after verifying from
the office, were identified and marked to the concerned teachers for
necessary action. All the complaints were addressed and students’
satisfaction procured.

The cell received numerous issues pertaining to the clash of subjects in
the time table. The issue was taken up with the concerned committee and
resolved further the cell also entertained issues of the change in subject
combination and were resolved with a favorable consideration towards
the students.

Apart from the above, around 32 issues pertaining to admission like
extension of dates for submission of admission forms, extension of
deadline for fee deposits, issues pertaining to examination, infrastructure
like toilets, solar panels, drinking water raised by the students were
addressed by the committee and resolved with the help of college
administration,
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Annual Report 2021-22
Students Redressal Cell

During the academic session 2021-22 SRC organized several meetings to address
the student’s grievances related to Internal Assessment, CCA, Water, Sanitation
and Hostel.

The cell received 65 complaints related to CCA. After reviewing the grievances
submitted through applications, the same after verifying from the office, were
identified and marked to the concerned teachers for necessary action. All the
complaints were addressed and students’ satisfaction procured.

Apart from the above, around 40 issues pertaining to admission like extension of
dates for submission of admission forms, extension of deadline for fee deposits,
Issues pertaining to examination, infrastructure like toilets, solar panels, drinking
water raised by the students were addressed by the committee and resolved with
the help of college administration.

As the academic session commenced the students demanded that all visitors,
teachers and students be screened for fever and checked for compliance to Covid-
19 protocol (Including mask & sanitization). In response a person was deputed to
check all those who entered the campus for fever, to ensure that their hands were
sanitized and they were wearing masks. The campus was sanitized every morning
and evening. Sanitizer dispenser were installed in all the departments, library and

staff room.
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A Report on SC/ST/OBC and Minorities (2020-21)

This institution is socially and religious sensitive. For the session 2020-
2021, 492 SC, 180 ST, 52 OBC,18 Muslims, 08 Sikhs, 05 Christians, 47
Buddhist students took admission in the college. The students of these
categories were made aware of the various facilities that the Govt.
provides to them. They were educated about the various scholarship
schemes of the Govt. of India and the H.P.Govt. In 2020-21, 10 students
availed various scholarship schemes. An amount of Rs. 40,000/- was
disbursed to them under the Post Matric Scholarship Scheme. No
complaints were received from any students of these categories.
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A Report on SC/ST/OBC and Minorities (2021-22)

For the session 2021-22, 460 SC, 176 ST, 62 OBC, 19 Muslims, 10 Sikhs,
03 Christians, 30 Buddhist students took admission in the college. These
students were made aware about the different facilities that the
Government provides them, such as scholarships, coaching and
remedial classes. During the session an amount of Rs. 1,25,000/- was
disbursed to 38 students belonging to SC/ST/OBC categories. In this
session, Rs. 6600/- were also disbursed to 02 students belonging to
religious minorities. No complaints of any kind were received from the
students of these categories.
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